‘Wesincerely apologize for any problems this.

First, Last
Address
City, ST,.2IP

DearFirst Last,

‘Nordstrom Barik:takes your privacy very seriously. Wetherefore need to notify youcfa recent-event
thataffected a:number of accountholders, including.yourself. Due'to an attempt'to reformat: addresses.
t0.11.5 Postal Service: standards arprevious billing statement may-have gone to.an address-otherthan
your-correct address. The problem:has beerfully resolved, and we have made adjustments s0:your
-account will not fall pastdue. Additionally, an: upcommg billing statement:will reflect:any adjustments
to*feesand finance: chargesthat may-have® ‘posted.as:a resultof this:issue.

‘We want to make:sure'that: you:are:aware: of this:issueand, g;ve you the: Opportumty to replace'your
existingaccountnumberwith-a new number, if you wish: If you would like to receive a new-account
number, please contact t
the.backof. your: «card,

i ‘;31—800—749-9733 Youican‘dlso reachius. by callmg»the toll free numberon:

To: heip you-further protect:your personal information,.we; arealso-offering: you g year of campl imentary
creditmonitoring through: Equn‘ax If:you:- would fike'to:receivesinformation about this service, please:
call our: dedlcated number at.1:866-375-9190,

‘Foryour records, we have included with this letter-the billing statement that was incorrectly addressed.

is:issue may have caused you.

‘Nordstrom Bank




First, Last
Address
City, ST, ZIP

DearFirst Last,

Nordstrom Bank-takesyour privacy very seriously. ‘We therefore need to-notify you ofa recent event.
that-affected a number-of account holders, intluding yourself. ' Due:to-an attemptito reformat addresses
10,U.5. Postal Service standards, a-credit card may have gone to an-address:other than your correct
address. The problem has been fully: resolved, and after rev;ewmg every account impacted we:
contacted by phone.every individual that' we_be}l_eve may have had-a card sent'to an incorrect address.
We are following up with zwritten_;cortes__pon’dence:f_o,r i’nformati'cn'af‘purposes.‘ You most likely received
your card in‘the mail-or received.a phone call fromus verifying that you' received your card.

We:want to'make:sure that you:are.aware of this issue andgive you the opportunity to replace.your
existing.account. numberwith-a:new ‘number,: if: you wish. If.you:would:like:tosreceive:a:new.dccount’
nuriber, please contact us:at '1-800-749-9733. You can also reach: us by-calling:the’toll free number on:
the back of your card..

To heip youfurther-protect: your: personal information, we:are also: offermg you ayearof. compiimeni:ary
credit monitoring through Equn‘ax If you ‘would like toreceive information about this service, please
call our dedicated number at1-866-375-9190,

We sincerely apologize forany problems:this issue'may have caused you.

Nordstrom:Bank




First, Last
Address
City, ST, ZIP

Dear Firstlast,

Nordstrom Bank takesyour privacy very seriously. We therefore need to-notify you of a recent-event
that affected a numberof account“ho’lders, including-yourself: :Dueto.an-attempt'to reformataddresses
1t0:U.S Postal Service standards, a previous: correspondence may:havegone to-an address: otherthan
your-correct address. The problem has beenfully: resolved, and we:have made the.appropriate

adjustmenis to youraccount.

The' cor{espondence contairns important mformatlon about: your. account that weare required: 10
provide to'you. You.will:therefore find a. copy- ofthe: correspondence mciuded_wnth this letter. 1f you
have any questions:about this correspondence, please contact us at the numbe _: inciuded on'the

correspgndence.

Weswant to make:sure.that you:are:aware.of thisissue: and: glve you the: opportumty to-replace your
existing:account numberwith-a'new humber, if you wish. If: you wou}d like to-Teceive:anew account:

number; pl,nase contactus:at? _-_~8'00—749—9733 You.can-also reach- us'.by;.camng the toli-free number on:

th'éii%a;cfk-iéwﬁo;ur-c;arda,

-are alsooffefing you-a'year of complimentary
credxt men;tormg through Equlfax If you wouid Iske,_to_-recelve. information:about; thts.serv&ce please
call:ourdedicated number at 1~866~375~9190

Nordstrom Bank




